GENERAL TERMS

Access to and use of www.Wilhelmina-Suites.com (the "Website") are the terms of use as
specified below. By consulting to visit the site and / or the contents thereof, you accept
the terms of use without limitation or qualification.

Privacy Policy

Wilhelmina Suites NV takes your privacy very serious and takes all reasonable precautions to
protect you against unauthorized use. We obtain information from you with the sole purpose of
completing your online booking service with us.

This information, fully compliant with the European Directive (Directive 95/46 / EC of 24 October
1995) and the Law on personal data of Netherlands are automatically processed and stored in
our digital files. In any case, your data will never be made available to third parties unless you
grant us explicit permission, or in cases in which a legal obligation exists. Your email address
can only be used for marketing and promotional purposes of Wilhelmina Suites NV.

You can prohibit this by letting us know via the contact form.

Third party links

On the site, products or services of third parties may be provided via links to websites which are
not of Wilhelmina Suites NV. Wilhelmina Suites is not responsible for the execution of
transactions agreed with these third parties and how these websites are dealing with privacy.

Exclusion of liability

Wilhelmina Suites NV monitors and regularly updates the accuracy of all the information on its
website. Nevertheless, Wilhelmina Suites NV makes no warranty as to the completeness,
timeliness, or accuracy of all the information on it's website.

Wilhelmina Suites NV is not liable for any damages, that may arise from access to or use of the
Site and / or the application, processing or other use of the information on its website.
Wilhelmina Suites NV is not liable for damage caused by any viruses that may infect your
computer through the use of the site or loss of programs or other data on your information
handling system or otherwise.

Wilhelmina Suites gives no warranties of any kind with respect to any other website that you
access through the Site or from which access is provided to the site. Such links are provided for
convenience purposes only and Wilhelmina Suites is not responsible for the content of pages on
other websites.

Wilhelmina Suites NV strives to keep its site continuously accessible, but is not liable for any
consequences in any way, as a result of the fact that the site for any reason is unavailable at
any time. The site Wilhelmina Suites can be inoperative temporarily or permanently without prior
notice.

Cancellations/refund policy/Damages



Cancellations policy of Wilhelmina Apartments allows for partial refunds unless special prepaid
rates have been agreed.

Wilhelmina apartments has various insurance policies in place for its properties. However, client
is held liable for any damage done to its property.

Changes

Wilhelmina Suites NV reserves the right to modify these Terms of Use at any time. User is
bound by any such revisions and should therefore revisit the website to read any updates. For
any comments and / or remarks, suggestions and complaints, you can contact us via the
contact form.



